TS500 Print Guide

Thank you for purchasing our inkjet printer TS500 series.
This “Print Guide” explains the printing method using TS500 series and the attached software RIP [RasterLink]
and items to be checked/set before printing.

First, confirm the following items:

Before printing, the preparation for TS500 and the software RIP [RasterLink] is required.
First, prepare the followings:

About system configuration (Refer to P. 2)

The explanation of the system configuration to print is described.

Prepare TS500 series (Refer to P. 3)

To use TS500, the items below are explained:

B Connect the PC in which the software RIP [RasterLink] has been installed with TS500.
H Turn on the power supply.

B Depending on the media to be set, adjust the print head height etc.

B Set the media.

B Perform test printing to check whether there is no nozzle clogging etc.

B Correct the feeding rate of media.

B Correct the ink drop position.

Prepare the RasterLink (Refer to P. 4)

The preparation of the software RIP [RasterLink] is explained.
For the installation method, refer to the manual of the RasterLink.

The printing method using a sample is
explained.

Here, the printing method using a sample image included in the attached CD.

Perform printing (Refer to P. 5)

Download the profile suitable for the using condition. (Refer to P. 7)

Some typical questions are described.

Typical questions (Refer to P. 9)




First, confirm the following items:

About system configuration

Instruct to print the printing data created with the application such as lllustrator or Photoshop etc. from the PC in
which the attached RasterLink has been installed.

Send the data to be printed to the PC in which
RasterLink6 has been installed.

Instruct to print from
RasterLink®6.
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Prepare TS500 series

Following the procedures below, prepare TS500 series.

Connect a PC in which the attached

. . . R g 5 B cabl
" RasterLink is installed with TS500. A S USB cable
» For details, refer to P.1-10 of TS500 Operation
Manual.

2 Turn on the power supply of TS500. ’
. \

* For details, refer to P.2-3 of TS500 Operation Man- \
ual. 7

3 Set the media.

* When setting the roll media : P.2-7 to 17 of TS500 Operation Manual
* When setting the narrow roll media : P.2-20 to 23 of TS500 Operation Manual
* When setting the leaf media : P.2-24 to 25 of TS500 Operation Manual

4 Perform a test printing.

» Check if discharging defect such as nozzle clogging exists or not.
* For details, refer to P.2-29 to 30 of TS500 Operation Manual.

5 Perform a feed correction.

» Correct the feeding rate of media.
* For details, refer to P.2-32 to 33 of TS500 Operation Manual.

6 Perform a dot position correction.

» Correct the ink drop position.
* For details, refer to P.2-34 to 35 of TS500 Operation Manual.




Prepare the RasterLink

Check that the attached software RIP [RasterLink] is prepared.

« Ifitis installed, the icon on the right is displayed on the PC
desktop.
» For the installation, refer to Installation Guide of the attached RasterLink.

1 Check if the attached RasterLink is installed. !-n-- !

2 Check the connection with TS500.

(1) Is the power supply of TS500 turned ON?
(2) Is the PC in whichthe attached RasterLink is installed connected with TS5007?

3 Double-click E to start the attached RasterLink.

» The main window of the attached RasterLink is displayed.

4 Register the printer in the attached RasterLink.

» For print in TS500, the registration of the printer into the attached RasterLink is required.
« If the printer has already been registered, this operation can be skipped.

(1) Select [Environment] - [Printer Management].

(2) Click [Add] button. 15 e Maragemen ==
Mo. | Printer Name | Model | Color | output Port |
[
(e - —_—
I v
(3) Set the printer information. Sl ot
* Model : TS500 - - ~
. JV400-LX . Inkset
» Color . Select depending on the swans [ T
device. i‘:;‘guﬂfsu" Y ] W_
» Output Port : USB2.0 off] Magerta v
* Ink set . Select the ink type sffee v
+ Available Printers : Select TS500 { BT 2
* Printer Name . Enter the printer name L o [reow Iy
(The Hot folder of the name entered here is ' || of oo s
automatically created.) “7 ;I%J
(4) Click [OK]. 6Color )
» The confirmation screen is displayed. I E—
Clicking [OK] starts the registration of the e S N
printer. Fils
i
T | Properties J | Read printer status |
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| @ Cancel




Perform printing

Here, the printing method using a sample image included in the CD of the JV 34 Operation Manual.

[mportant !

* Check P. 2 to P. 4 “First, confirm the following items:” without fail before creating a seal/a
sticker.

1 Double-click E to start the attached RasterLink.

» The main window of the attached RasterLink is displayed.

Set the CD of TS500 Operation Manual
into the disk drive.

© T5500-1800 Manual
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Click [Print Guide / Sample data].

» The “Print Guide and Sample Data” dialog is dis-

played.

| Print quide / Sample data

Adobe Reader(R) Setup |

CD-ROM Contents

Mimaki

|
Close

Select the printing data to be spooled from the [Open] menu of
RasterLink6.

» Select the printing data to be spooled from the [File] - [Open] menu.
» The “Select file name to print” dialog is displayed.

S.

Select the file to be printed, and set the printing condition.

» Set “Printer Name” and click [Open]. For details, refer to "Start Up Guide" of the attached

RasterLink.

-

[3] Select file name to print

=)

Look In: |[ﬁ' Print Guide and Sample ...

o (@] (@] (@] [ e

O |

__| Samples.eps
| sampled.ai
__| sample3.bmp
__| sample3.jpg

Printer Mame
"

Favarite

[ 3

File Mame: samplel.eps

Files of Type: | All Files

| Open || Cancel |




6 Data to be spooled are displayed in the job list screen.

« Click the [Print Condition] icon, and select the printing conditions depending on the media and
the ink set that you set. (Refer to "Start Up Guide" of the attached RasterLink)

* When you specify the layout or copy of the image etc., click the [General Print] icon and set
each item. (Refer to "Start Up Guide" of the attached RasterLink)
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* When there is no profile suitable for the media/ the ink set to use, download the profile
using [Profile Update]. (P. 4 “Download the profile suitable for the using condi-

tion.”)

7 Perform

print.

* Click [Print] icon and select [Immediate Print] or [RIP and Print].
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* When changing the media in TS500, click the [Update]
icon that is at upper right in the “Printer” tab and gain the
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Download the profile suitable for the using condition.

Here, the download method of the profile suitable for the ink set to use is explained.
Read this by replacing the printer/ the profile with the one you use.

1 Start the Profile Update.

(1) Select [RasterLink6] - [Update] - [Profile Update] from the Start menu.
(2) Click [Next].

2 Specify the printer and ink to install a profile.

* After selecting, click [Next].
@ Profile Update =  —

Welcome to Mimaki Web Service

Install new profiles for your own printer.

=] DCombination of printer and ink
ClowA00-Lx¥(4Color) Please select the ink with vour wishes from the
[l JVA0-LX(B S oler) [Combination of the printer and ink] tree
[1v400-LX(8Color]
CISMI-3205(4C0lkor)
[[1Jv400-SUNACalor)
OT&00dCelor)
[CIT:500EColor)
= MITS500(4Color)
¢ L [FSublimation300
[ITS500(EColor)

Back ] [ Mext ] | Cancel

3 Specify the option.

(1) After selecting, click [Next].
(2) Connect the Internet and check the profile.

@ Profile Update L =1 J—. -

Welcome to Mimaki Web Service

Install new profiles for yvour own printer.

Flease select search options

Show only newly released profiles
® Last downloaded  5/11/2012

) Specifies date 5/11/2012

Back ] [ Next ] [ Cancel




4 Download the profile.

(1) If there are profiles that meet the settings, the list appears.
(2) Select the profile to install, and click [Next]
(3) Click [Finish] to end the download procedure.

L} Profile Update E =] 28

Welcome to Mimaki Web Service

Install new profiles for yvour own printer.

Select profiles from the list

[ [ Dbt Dol dine Vmrmine i B rdie Bl [ [
N
B e R e N 7T T
JW5-S{8Calar} | Pigment CMYKLe Lm 540 x 900VD W20 PETGloss w3 Wimaki VWhite PET Gloss 1.65MB
I:‘ JW5-5(8Color) | Eco-PAT CMYKLcLmlk | 1440 1440VD Vaao Backdite Front v3-1 Mimaki Backlite Film 2.17MB/ %
= JWE-S{8Colar} | Eco-PAT CMYKLcLmlk | 720x 10804D V3.0 MatSyrtheticB v3-1 Wimaki Syrthetic Paper Matte 2.84MB
[ | Jv5-S(BCaler) | Eco-PAT CMYKLeLmlk | 720 1080VD V3.0 PESynthetic v3-1 Mimaki Polyester Synthetic Paper | 3.85MBL
= JWE-5{8Color} 5521 CMYKLcLm F20x 1£40WD V3o BckGPYC[243] w3 Mimaki PVC White Translucent | 2.13MB
J
« I r
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» The profile is installed when RasterLink®6 is started next.
Refer to Installation Guide of the attached RasterLink for details.
* You can also download the profile from our website. (http://eng.mimaki.co.jp/)



http://www.mimaki.co.jp/

Typical questions

The answers to the questions/ the troubles frequently asked by the customer are provided.

About errors

@ “Replace a Wiper”is displayed

Time for replacement of the wiper has come.
Replace the wiper by following the procedures in Chapter 4 “Replacing the wiper” of the OPERATION
MANUAL. (P.4-22)

@ “Waste ink near full” is displayed

The waste ink tank is nearly full. Replace the waste ink tank by following the procedures in Chapter4 “If a
Waste Ink Tank Confirmation Message Appears” of the OPERATION MANUAL. (P.4-23 to 24)

@ “Waste ink full” is displayed

The waste ink tank is full. Replace the waste ink tank by following the procedures in Chapter4 “If a Waste
Ink Tank Confirmation Message Appears” of the OPERATION MANUAL. (P.4-23 to 24)

@ “Waste ink tank none” is displayed

The waste ink tank is not set. Set the waste ink tank by following the procedures in Chapter4 “If a Waste
Ink Tank Confirmation Message Appears” of the OPERATION MANUAL. (P.4-23 to 24)

Supplied items

Purchase them in a distributor in your district or our office.

Name of part Part codes Name of part Part codes

Cleaning liquid 03 maintenance kit | ML003-Z-K1 Air pressure filter SPA-0195
Waste ink tank SPA-0197 Carriage filter SPA-0189

Cutter blades SPA-0192 Mist filter SPA-0190

Clean stick for the surroundings of
the head 50pcs

Ink filter white SPA-0196 Wiper Kit SPA-0193

SPC-0527 Cap rubber SAP-0194
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